CGRF Consumer Grievance Redressal Forum

A FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
b Shanhdara, Delhi-110032
Phone: 32978140 Fax: 22384886
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Complaint No. CG- 414/2024

| MONIKA
. Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGARI
ORDER SHEET

Date: 19.11.2024

Present:

1. Mr. Vinod Kumar, Counsel for the complainant
2. Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalf of respondent

Case called out. Counsel for the complainant and OP are present and heard.
Five files are pending regaring similar contents, which are fixed for hearing on 03.12.2024. So. this
case is also fixed for 03.12.2024 simultaneously. Concerned officer of the O.P is summoned and O.P

is directed to make spot inspection in the premises of the complainant.

Fixed for further arguments on 03.12.2024.
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CGRF Consumer Grievance Redressal Forum
. A V4 FOR BSES YAMUNA POWER LIMITED
f {Ceonstituted under section 42 (5) of Indian Electricity Act. 2003)
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i Complaint No. CG- 387/2024

SANJAY KUMAR AGGARWAL & OTHERS
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR
ORDER SHEET

Date: 19.11.2024

Present:

1. Mr. Vinod Kumar, Counsel for the complainant
2. Mr. Deepak Pathak, Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalf of

respondent
Case called out. Counsel for the complainant and OP are present and heard.

NOC has been filed by the complainant and O.P wants time to verify all the dues paid as per
complainant’s version.

| Fixed for further argument on 05.12.2024.
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C G RE Consumer Grievance Redressal Forum
. FOR BSES YAMUNA POWER LIMITED

ad {Constituted under section 42 (§) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara. Delhi-110032

Phone: 32978140 Fax: 22384886

E-mail:cgrfbypl@hotmail.com
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Complaint No. CG- 336/2024

RAJWATI
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR
ORDER SHEET

Date: 19.11.2024

Present:
1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant
Mr. Deepak Pathak, Mr. R.S. Bisht, Mr. Lalit & Mr. Akshat Aggarwal on

behalf of respondent

Case called out. Counsel for the complainant and OP are present and heard.

Argument heard. Judgment reserved.
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

onstituted under section 42 (5) of indian Eiectricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma
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Complaint No. CG- 312/2024

MUKESH KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) G.T. ROAD
ORDER SHEET

Date: 19.11.2024
Present:

1. Mr. Sachin Jain, Counsel for the complainant
2. Mr. RS, Bisht, Mr. Lalit & Mr. Akshat Aggarwal on behalf of respondent

Case called out. Counsel for the complainant and OP are present and heard.
OP is directed to verify all the dues.

Fixed for argument on 05.12.2024
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com
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Complaint No. CG- 425/2024

TILAK RAJ
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR
ORDER SHEET

Date: 19.11.2024

Present:

1. Mr. Vinod Kumar, Counsel for the complainant
2. Mr. Aakash Swami, Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalf of

respondent

Case called out. Counsel for the complainant and OP are present and heard.
Complainant filed architect report and O.P wants to verify the same.

Fixed for further arguments on 05.12.2024.
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CGRF Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

%,’ / {Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
AT Shahdara, Delhi-110032
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Complaint No. CG- 424/2024

RENU BHARDWAJ
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR
ORDER SHEET

Date: 19.11.2024

Present:

1. Mr. Nishikant Ray, Counsel for the complainant
2. Mr. Aakash Swami, Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalf of

respondent

Case called out. Counsel for the complainant and OP are present and heard.

Although R-48, Gali No.l, Ramesh Park, Laxmi Nagar is booked before 2020-21, but several
connections have been given in the same building after the booking. O.P needs to submit in which

conditions these connections were sanctioned.

Fixed for further arguments on 05.12.2024.
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CGRF Consumer Grievance Redressal Foruimi
i ' FOR BSES YAMUNA POWER LIMITED

4 (Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110032

| Phone: 32978140 Fax. 22384886
E-mail:cgrfbypl@hotmail.com
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Complaint No. CG- 272/2024

SANJAY KHURANA & PARVAT SINGH
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR
ORDER SHEET

Date: 19.11.2024

Present:

1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant
2. Mr. Aakash Swami, Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalf of

respondent

Case called out. Counsel for the complainant and OP are present and heard.

The Complainant wants to withdraw the case.

Withdrawal is alowed. File be consigned to record room.
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG- 339/202

MUKESH JAIN
. Vs
BSES YAMUNA POWER LIMITED (D) KARKARDOOMA
ORDER SHEET

Date: 19.11.2024

Present:
1. Mr.Sachin Jain , Counsel for the complainant

2. Mr. Aakash Swami. Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalf of
respondent

Case called out. Counsel for the complainant and OP are present and heard.

- Clear copy of some pages of the reply has been requested by the complainant, for which respondent

agreed to produce the original documents in the Forum. ; e & , "

‘Fixed for further arguments on 05.12.2024.
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R F Consumer Grievance Redressal Forum

A 7 FOR BSES YAMUNA POWER LIMITED
{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma.

Shahdara, Delhi-110032

Phone: 32978140 Fax 22384886

E-mail:cgrfbypl@hotmail.com
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Complaint No. CG- 483/2024

MADHAWI DEVI
Vs
BSES YAMUNA POWER LIMITED (D) VASUNDHARA ENCLAVE
ORDER SHEET

Date: 19.11.2024

Present:
1. Mr. Pradip Ray, Counsel for the complainant
2. Mr. Aakash Swami, Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalf of
respondent

Case called out. Counsel for the complainant and OP are present and heard.

Respondent is directed to file K.No. files of all the connections existing in the premises.

Fixed for further argument on 28.11.2024.
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG- 384/2024

SONU SINGH
Vs

BSES YAMUNA POWER LIMITED (D) PATEL NAGAR
ORDER SHEET

Date: 19.11.2024

Present:
1. Mr. Vinod Kumar, Counsel for the complainant
2. Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalf of respondent
Case called out. Counsel for the complainant and OP are present and heard.
Both the parties submitted that grievance has already been redressed and matter has been resolyed.

The complaint is dismissed accordingly. The file be consigned to record room
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

stituted under section 42 {5) of Indian Electricity Act. 2003}
Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax 22384887
E-mail:cgrfbypl@hotmail. com
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Complaint No. CG- 484/2024

DEEPAK CHAUDHARY

Vs

BSES YAMUNA POWER LIMITED (D) PAHAR GANJ

Date: 19.11.2024

Present:

ORDER SHEET

1. Mr. Suraj Aggarwal, Counsel for the complainant

respondent

2. Mr. Aakash Swami, Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalf of

Case called out. Counsel for the complainant and OP are present and heard.

The Complainant is directed to file ownership/possession documents.

Fixed for further arguments on 05.12.2024.
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG- 482/2024

SHIVA RANI
Vs

BSES YAMUNA POWER LIMITED (D) PAHAR GANJ

Date: 19.11.2024

Present:

ORDER SHEET

1. Mr. Suraj Aggarwal, Counsel for the complainant
2. Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalf of respondent

Case called out. Counsel for the complainant and OP are present and heard.

The complainant has not filed any paper regarding possession/ownership of premises for which he has

applied non-domestic connection, which he is directed to file. On the other hand O.P is directed to file

K.No. File of the sanctioned connection No.154171053.

Fixed for further arguments on 05.12.2024. -
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of indian Eiectricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG- 391/2024

NEETU RATHOR
Vs

BSES YAMUNA POWER LIMITED (D) PAHAR GANJ

Date: 19.11.2024

Present:

ORDER SHEET

1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant
2. Mr. Aakash Swami, Mr. Ravinder Blsht& Mr. Akshat Aggarwal on behalf of

respondent

Case called out. Counsel for the complainant and OP are present and heard.

O.P has filed complete list as ordered on 24.10.2024.

Fixed for further hearing on 03.12.2024.
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CGRF Consumer Grievance Redressal Forum
A FOR BSES YAMUNA POWER LIMITED

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

¥
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Complaint No. CG- 423/2024

ZAHID

! Vs

BSES YAMUNA POWER LIMITED (D) PAHAR GANJ
ORDER SHEET

Date: 19.11.2024

' Present:

1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant
2. Mr. Aakash Swami, Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalf of

| respondent
| Case called out. Counsel for the complainant and OP are present and heard.

On the request of the complainant, matter is adjourned for further argument on 03.12.2024.
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of indian Eieciricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com
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Complaint No. CG- 421/2024

MOHD AKRAM
Vs
BSES YAMUNA POWER LIMITED (D) DARYA GANJ
ORDER SHEET

Date: 19.11.2024

Present:
1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant
2. Mr. Aakash Swami, Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalf of
respondent
Case called out. Counsel for the complainant and OP are present and heard.

The counsel of the Complainant wanted to withdraw the case,

Withdrawal is allowed. File be consigned to record room.
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Dethi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com
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Complaint No. CG- 416/2024

BHAKTAWAR
f Vs
BSES YAMUNA POWER LIMITED (D) DARYA GANJ
ORDER SHEET

Date: 19.11.2024
Present:
1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant
2. Mr. Aakash Swami, Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalf of
respondent
Case called out. Counsel for the complainant and OP are present and heard.

O.P is directed to file inspection report regarding theft and regular bill.

Fixed for furtheraArguments on 03.12.2024.
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com
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Complaint No. CG- 429/2024

ALIZA SAEED & OTHERS
Vs

BSES YAMUNA POWER LIMITED (D) DARYA GANJ

Date: 19.11.2024

Present:

ORDER SHEET

1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant
2. Mr. Aakash Swami, Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalf of

respondent

Case called out. Counsel for the complainant and OP are present and heard.

The counsel of the Complainant wanted to withdraw the case,

Withdrawal is allowed. File be consigned to record room.
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com
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Complaint No. CG- 331/2024

AKRAM KHAN & SUHAIL
Vs
BSES YAMUNA POWER LIMITED (D) DARYA GANJ
ORDER SHEET

Date: 19.11.2024

Present:

1. Mr. Imran Ul Siddiqi, Counsel for the complainant

2. Mr. Aakash Swami, Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalf of

respondent

Case called out. Counsel for the complainant and OP are present and heard.
It came to our knowledge that certain arbitration proceedings had been going on in the Hon’ble High
Court of Delhi between Sh. Vinayak and Sh. Shiv Ram. On 10.10.2024, Complainant was directed to
file detail of culmination of the arbitration proceedings, which has not been filed.

Complainant is directed to file latest position.

Fixed for further arguments on 03.12.2024.
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Consumer Grievance Rediessal Foruin
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax;: 22384886
E-mail:cgrfbyp!@hotmail.com
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Complaint No. CG-430/2024

MOHD NADEEM
Vs
BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK
ORDER SHEET

Date: 19.11.2024

Present:
1. Mr. Neeraj Kumar, Counsel for the complainant
2. Mr. Aakash Swami, Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalf of

respondent
Case called out. Counsel for the complainant and OP are present and heard.

O. P. is directed to conduct a joint site inspection on 29.11.2024 at 3.30 PM in the presence of the
complainant. B ' : : , | :

Fixed for filig Joint Inspection Report and further argument on03. 42024,
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&R F Consumer Gricvance Redressal Forum
- FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)

& Sub-Station Building BSES (YPL) Regd Office Karkardooma
Shahdara. Delhi-110032

{7 Phone: 801093976C
E-mail:cgrfbypl@hotmail.com

Website:www.cgrfbypl.com

Complaint No.CG-575/24

DIMPLE

Vs

BSES YAMUNA POWER LIMITED(D) LAXMI NAGAR

ORDER SHEET
Date: 19.11.2024

Present:
| Mr. Imrah Ul haq Siddiqui, Counsel for the complainant
5 Mr. Ravinder Bisht, Mr. Lalit & Mr. Akshat Aggarwal on behalf of BYPL

Case called out. Representative of the complainant and Opposite Party arc present and heard.

O.P Sought more time for filing reply. Time granted

Iixed for filing reply on 03.12.2024
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Consumer Grievance Redressal Forun
FOR BSES YAMUNA POWER LIMITEI

ted under section 42 (5) of Indian Electricity Act. 200:
YPL) Regd. Office Karkardoome
Shahdara, Delni-11003

Phone 801093976

E-mail cgrfbypl@hotmail cor
Website: www cgrfbypl cor

(Constitu
Sub-Station Building BSES (

Complaint No.CG-574/24

ABDUL FAIZ
Vs

BSES YAMUNA POWER LIMITED(D) LAXMI NAGAR

Date: 19.11.2024

Present:
complainant

haq Siddiqui, Counsel for the
arwal on behalf of BYPL

. Mr. Imran Ul
isht. Mr. Lalit & Mr. Akshat Agg

2. Mr. Ravinder B

Case called out. Representative of the complainant and Opposite Party are present and heard.

O.P Sought more time for filing reply. Time granted
Fixed for filing reply on 03.12.2024
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GRF Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

section 42 (5) of Indian Electricity Act. 2003)
Regd. Office Karkargooma
Shahdara, Delhi-110032
Phone 8010939760
E-mail cgrfbypl@hotmail.com
Website:www.cgrfbypl com

i
<. (Constituted under
Sub-Station Building BSES (YPL)

i
| Complaint No.CG-570/24

REENA DEVI
Vs

| BSES YAMUNA POWER LIMITED(D) LAXMI NAGAR

ORDER SHEET
Date: 19.11.2024

Present:
| for the complainant

|, Mr. Ashish, Counse
Lalit & Mr. Akshat Aggarwal on behalf of BYPL

5 2. Mr. Ravinder Bisht, Mr.

mplainant and Opposite Party are present and heard.

Case called out. Representative of the co

O.P Sought more time for filing reply. Time granted

| Fixed for filing reply on 26.1 1.2024
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma.
Shahdara, Delhi-110032

Phone 8010939760
E-mail cgrfbypl@hotmail com

P L

Complaint No.CG-566/24

RITU GUPTA & OTHERS
Vs

BSES YAMUNA POWER LIMIT

ED(D) LAXMI NAGAR

ORDER SHEET
Date: 19.11.2024

Present:
1. Mr. Vinod Kumar, Counsel for the complainant
Lalit & Mr. Akshat Aggarwa

7. Mr. Ravinder Bisht. Mr. | on behalt of BYPL

Case called out. Representative of the complainant and Opposite Party arc present and heard.

O.P Sought morc time for filing reply. Time granted

Fixed for filing reply on 03.12.2024

){3}; g
/
SECRETARY/ REGISTRAR




CGRF Consumer Grievance Redressal Forum
| FOR BSES YAMUNA POWER LIMITEC
(Constituted under section 42 (5) of Indian Electricity Act. 2003

Sub-Station Building BSES (YPL) Regd. Office Karkardooma
Shahdara, Delhi-11003Z

;i

Al
M 1 Phone 801093976(
3 E-mail:cgrfbypl@hotmail.comr
Website:www.cgrfbypl.con

Complaint No.CG-573/24

SHAKEEL
Vs
BSES YAMUNA POWER LIMITED(D) MVR VIHAR

ORDER SHEET

Date: 19.11.2024

Present:
|. Mr. Vinod Kumar, Counsel for the complainant -

7 Mr. Ravinder Bisht, Mr. Lalit & Mr. Akshat Aggarwal on behalf of BYPL

Case called out. Representative of the complainant and Opposite Party are present and heard.

O.P Sought more time for filing reply. Time granted

Fixed for filing reply on 03.12.2024

p
SECRETARY/ REGISTRAR




Consumer Grievance Redressal Forum

|
L GR F
g FOR BSES YAMUNA POWER LIMITED
, ;;i (Constituted under section 42 (5) of Indian Electricity Act. 2003)
fobp Sub-Station Building BSES (YPL) Regd. Office Karkardooma
Shahdara, Delhi-110032

4 Phone 80109839760
E-mail cgrfbypl@hotmail com
Website www cgrfbypl com

|
n Complaint No.CG-572/24

BANWARI LAL SHARMA
Vs
BSES YAMUNA POWER LIMITED(D) PATEL NAGAR

ORDER SHEET
Date: 19.11.2024

| Present:
1. Mr. Vinod Kumar, Counsel for the complainant

2 Mr. Ravinder Bisht, Mr. Lalit & Mr. Akshat Aggarwal on bghalf of BYPL

Case called out. Representative of the complainant and Opposite Party are present and heard.

| O.P Sought more time for filing reply. Time granted

Fixed for filing reply on 03.12.2024

A
¥

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum

R F
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkaraooma
Shahdara. Delhi-110032

Phone: 8010939760
E-mail:cgrfbypl@hotmail com
Website:www cgrfbypl.com

Complaint No.CG-533/24

CHETAN SHARMA
Vs
BSES YAMUNA POWER LIMITED(D) NAND NAGARI

ORDER SHEET
Date: 19.11.2024

Present:
- 1. Complainant present in person

2. Mr. Ravinder Bisht, Mr. L alit & Mr. Akshat Aggarwal on behalf of BYPL

Case called out. Representative of the complainant and Opposite Party arc present and heard.

O.P Sought more time for filing reply. Time granted

ixed for filing reply on 03.12.2024

ol .

s
SECRETARY/REGISTRAR



B R E Consumer Grievance Redressal Forum

Ao FOR BSES YAMUNA POWER LIMITED
ﬁf;r 1 (Constituted under section 42 (5) of Indian Electricity Act. 2003)

r‘a‘i Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
pAaN Shahdara, Delhi-110032
;};_; 1 Phone: 8010939760
I E-mail.cgrfbypl@hotmail.com
Y P L Website: www.cgrfbypl com

Complaint No.CG-568/24

RANJIV KHANNA
Vs
BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date: 19.11.2024

Present:
. Mr. Arhum Sayeed, Counsel for the complainant
2. Mr. Ravinder Bisht, Mr. Lalit & Mi. Akshat Aggarwal on behalf ol BYPL P

Case called out. Representative of the complainant and Opposite Party are present and heard.
O.P Sought more time for filing reply. Time granted

Fixed for filing reply on 03.12.2024

SECRETARY/REGISTRAR




\\\%
<

Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

2 (5) of Indian Electricity Act. 2003)
YPL) Regd. Office Karkardooma
Shahdara. Delh-110032

Phone: 801093976C

E-mail cgrfbypl@hotmail com
Website: www.cgrfbypl.com

{Constituted under section 4
Sub-Station Building BSES (

Complaint No.CG-534/24

HEMA KUMARI
Vs

BSES YAMUNA POWER LIMITED(D) LAXMI NAGAR

ORDER SHEET

Date: 19.11.2024

Present:

-

a, Counsel for the complainant

1. Ms. Sakshi Sharm
Akshat Aggarwal on behalf of BYPL

9 Mr. Ravinder Bisht, Mr. Lalit & Mr.

Case called out. Representative of the complainant and Opposite Party arc present and heard.

O.P. filed their reply. copy supplied 1o representative of

any.

Fixed for filing rejoinder on 03. 12.2024

,-ﬂf-;‘/

S

SECRETARY/REGISTRAR

the complainant for filling rejoinder. it
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_ Consumer Grievance Redressal Forum
/ FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
l Shahdara, Delhi-110032
3 Phone: 32978140 Fax: 22384886

E-mail:cgrfoypl@hotmail. com

SECY/CHN 015/08NKS
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2w S s v __'_—_———-—_______
Complaint No. CG- 476/2024

SUBHASH CHANDER

Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR
ORDER SHEET
Date: 19.11.2024
Present: -

1. Mr. Neeraj Kumar, Counsel for the complainant
2. Mr. R.S. Bisht, Mr. Lalit & Mr. Akshat Aggarwal on behalf of respondent

Case called out. Counsel for the complainant and OP are present and heard.
Counsel for the Complainant filed rejoinder, same is taken on record.

Fixed tor Arguments on 10.12.2024.

e

/
SECRETARY/REGISTRAR




G'R E Consumer Grievance Redressal Forum
: FOR BSES YAMUNA POWER LIMITED
AF (Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

! - Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail cgrfbypl@hotmail.com
Y P L

SECY/CHN D1S/08NKS

-_—

Complaint No. CG- 489/2024

USHA RANI
Vs
BSES YAMUNA POWER LIMITED (D) KARKARDOOMA
ORDER SHEET
Date: 19.11.2024

-
Present: -~ _

L. Mr. Vinod Kumar, Counsel for the complainant
2. Mr. RS. Bisht, Mr. Lalit & Mr. Akshat Aggarwal on behalf of respondent

Case called out. Counsel for the complainant and OP are present and heard.
Counsel for the Complainant filed rejoinder, same is taken on record.
Fixed for Arguments on 10.12.2024.

e

SECRETARY/REGISTRAR




i . . _
(Consumer Gricvance Redressal Forum

I GRF
| Foa FOR BSES YAMUNA POWER LIMITEC
|§,1 (Constituted under section 42 (5) of Indian Electricity Act. 2003
CED Sub-Station Building BSES (YPL) Regd. Office Karkardooma
Shahdara Delhi-11003%
Phone 801093976(

g
E-mail cgrfbypl@hotmail corr
Website- www.cgrfbypl.com

J

VP L

! Complaint No.CG-564/24

MINAKSHI GUPTA
Vs

BSES YAMUNA POWER LIMITED(D) LAXMI NAGAR

Date: 19.11.2024

Present:
| Mr. Imran Ul haq Sidd iqui, Counsel for the complainant.
g 5 Mr. Ravinder Bisht, Mr. Lalit & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Representative of the complainant and Opposite Party are present and heard.
¢ of the complainant for filling rejoinder. it

O.P. filed their reply. copy supplied to representativ

any.

Fixed for filing rejoinder on 03.12.2024

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forun
FOR BSES YAMUNA POWER LIMITEI

2 (5) of Indian Electricity Act. 2002
YPL) Regd. Office Karkardoomz
Shahdara, Delhi 11003

Phone 801093876

E-mail cgrfbypl@hotmail.cor
Website:www cgrfbyp! cor

(Constituted under section 4
Sub-Station Building BSES (

Complaint No.CG-535/24

KAVITA & MUKESH GUPTA
Vs
BSES YAMUNA POWER LIMITED(D) G.T ROAD

ORDER SHEET
Date: 19.11.2024

Present:
sel for the complainant
| on behalf of BYPL

1. Mr. Vinod Kumar, Coun
& Mr. Akshat Aggarwa

2. Mr. Ravinder Bisht. Mr. Lalft

Case called out. Representative of the complainant and Opposite Party arc present and heard.
O.P. filed their reply. copy supplied to representative of the complainant for filling rejoinder. it

any.

Fixed for filing rejoinder on 03.12.2024

SECRETARY/REGISTRA




G 'R
B
A (Constituted under section 42 (5) o

F Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

f Indian Electricity Act. 2003)
Regd Office Karkardooma
Shahdara, Delhi-1 10032
Phone' 8010939760

Sub-Station Building BSES (YPL)

E-mail cgrfbypl@hotmail. com

Website: www.cgrfbypl.com

!PL

Complaint No.CG-531/24

RAHUL KUMAR

Vs

BSES YAMUNA POWER LIMITED(D) LAXMI NAGAR

ORDER SHEET
Date: 19.11.2024

Present:
ar, Counsel for the complainant

|. Mr. Vinod Kum
Lalit & Mr. Akshat Aggarwal on be

2. Mr. Ravinder Bisht. Mr. half of BYPL

-

Case called out. Representative of the complainant and Opposite Party are present and heard.
O.P. filed their reply. copy supplied to representative of the complainant for filling rejoinder. if

any.

rixed for filing rejoinder on 03.12.2024

SECR ETAI’{Y( REGISTRAR



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd Office Karkardooma
Shahdara Delhi-110032

Phone 8010938760
E-mail.cgrfbypl@hotmail com

VAlabeites vananag rarfhunl fam

Complaint No.CG-532/24

RAJ KUMAR

Vs

BSES YAMUNA POWER LIMITED(D) MVR VIHAR

Date: 19.11.2024

Present:

|. Mr. Shanky RS Gupta, cC

2. Mr. Ravinder Bisht,

Case called out. Representative of the complainant

O.P. filed their reply, copy supplied to representat

any.

I'ixed for filing rejoinder on 03.

SECRETARY/ REGISTRAR

ORDER SHEET

ounsel for the complainant

Mr. Lalit & Mr. Akshat Aggarwal on behalfof BYPL

12.2024

and Opposite Party arc present and heard.

ive of the complainant for filling rejoinder. 11




| Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

GRF
‘v‘ f (Constituted under section 42 (5) of Indian Electricity Act. 2003)
'),;;ﬁ SmyswﬂonBummngBSES(YPL}Regd Office Karkardooma,
| é?gjﬁ Shahdara, Delhi-110032
Li$ﬂ' Phone 8010839760
A E-mail:cgrfbypl@hotmail.com
Website:www carfbyp! com

veL o
| —
| Complaint No.CG-563/24
|
|

JYOTSNA MISHRA
Vs

BSES YAMUNA POWER LIMITED(D) G. T ROAD

| ORDER SHEET
| Date: 19.11.2024

Present:
Counsel for the complainant

|, Mr. Ashok Kumar Ahuja,
it & Mr. Akshat Aggarwal on behalf of

- 9. Mr. Ravinder Bisht, Mr. lal

BYPL

‘ Case called out. Representative of the complainant and Opposite Party are present and heard.

0O.P Sought more time for filing reply. Time granted

Fixed for filing reply on 03.1 2.2024

AP
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SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

n 42 (5) of Indian Electricity Act. 2003)
) Regd. Office Karkardooma
Shahdara, Delhi-110032
Phone 801093976C
E-mail cgrfbypl@hotmail.com
Website:www.cgrfoypl com

(Constituted under sectio
Sub-Station Building BSES (YPL

YP L

Complaint No.CG-567/24

VARSHA DIXIT
Vs

AMUNA POWER LIMITED(D) VAMUNA VIHAR

BSES Y
ORDER SHEET

Date: 19.11.2024

Present:
alf of the complainant

1. None present on beh
Mr. Lalit & Mg, Akshat Aggarw

. 5 Mr. Ravinder Bisht,

al on behalt of BY PL

Case called out. Representative of the complainant and Opposite Party are present and heard.

O.P Sought more time for filing reply. Time granted

Fixed for filing reply on 03.1 2.2024

’~—~B";" i
rd
SECRETARY/ REGISTRAR



= Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

tion 42 (5) of Indian Electricity Act. 2003)
Regd Office Karkardooma,
Shahdara, Delhi-110032
Phone. 8010939760
E-mail:cgrfbypl@hotmail.com
Website:'www cgrfbypl.com

(Constituted under sec
Sub-Station Building BSES (YPL)

Complaint No.CG-569/24

MOHD ZUNED
Vs
OWER LIMITED(D) YAMUNA VIHAR

BSES YAMUNA P
ORDER SHEET
Date: 19.11.2024

| Present:
1. Ms. Sakshi Sharma, Counsel for the complainant
5 Mr. Ravinder Bisht, Mr. Lalit & Mr. Akshat Aggarwal on behalf ot BYPL
Case called out. Representative of the complainant and Opposite Party arc present and heard.

O.P Sought more time for filing reply. Time granted

Fixed for filing reply on 03.12.2024

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forun

FOR BSES YAMUNA POWER LIMITEI

(Constituted under section 42 (5) of Indian Electricity Act. 2000
Sub-Station Building BSES (YPL) Regd. Office Karkardoome
Shahdara. Delhi-11003

Phone 801093976

E-mail:cgrfbypl@hotmail.cor

Website:www cgrfbypl.cor

Complaint No.CG-565/24

MOHD PARVEZ
Vs
BSES YAMUNA POWER LIMITED(D) YAMUNA VIHAR

|
ORDER SHEET
| Date: 19.11.2024

Present:
1. Ms. Sakshi Sharma, Counsel for the complainant

2. Mr. Rmﬁnder Bisht. Mr. Lalit & Mr. Akshat Aggarwal on behalfot BYPL

| Case called out. Representative of the complainant and Opposite Party are present and heard.

O.P Sought more time for filing reply. Time granted

Fixed for filing reply on 03.12.2024

V7,

| v

‘, SECRETARY/REGISTRA




G B E Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

Th (Constituted under section 42 (5) of Indian Electricity Act. 2003)

Vit Sub-Station Building BSES (YPL) Regd. Office Karkardooma
Pans Shahdara, Delhi-110032
Pl | Phone: 8010939760
B E-mail:cgrfbypl@hotmail.com
Y P L Website:www cgrfbypl com

Complaint No.CG-539/24

KOMAL GUPTA
Vs
BSES YAMUNA POWER LIMITED(D) LAXMI NAGAR

ORDER SHEET
Date: 19.11.2024 :

Present:
1. Mr. Vinod Kumar, Counsel for the complainant
2. Mi Ravinder Bisht, Mr. Lalit & Mr. Akshat Aggarwal on behalf of BYPL

Case called out. Representative of the complainant and Opposite Party are present and heard.

O.P. filed their reply. copy supplied to representative of the complainant for filling rejoinder. if
any.

FFixed for filing rejoinder on 03.12.2024

-~

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum

}J G; R F
I A FOR BSES YAMUNA POWER LIMITEC
m (Constituted under section 42 (5) of Indian Electricity Act. 2003
T},f Sub-Station Building BSES (YPL) Regd Office Karkardooma
r—-ﬁ«»‘ Shahdara Delhi-11003z
& Phone 801093976(
E-mail cgrfoypl@hotmail con

45
Website www cgrfbypi.cor

Complaint No.CG-538/24

AN]UM SHABI
Vs

BSES YAMUNA POWER LIMITED(D) LAXMI NAGAR

ORDER SHEET
Date: 19.11.2024

Present:
diqui, Counsel for,the complainant

1. Mr. Imran Ul haq Sid
Lalit & Mr. Akshat Aggarwal on behalf of BYPL

n  Mr. Ravinder Bisht. Mr.

Case called out. Representative of the complainant and Opposite Party are present and heard.

0O.P. filed their reply, copy supplied to representative of the complainant for filling rejoinder. if

any.

Fixed for filing rejoinder on 03.12.2024

| w—'o"
y

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum

e
Py

F
A, FOR BSES YAMUNA POWER LIMITED
A (Constituted under section 42 (5) of Indian Electricity Act. 2003)
' DP Sub-Station Building BSES (YPL) Regd Office Karkardooma
‘ i.;’.ﬁ_rt:l Shahdara, Delhi-110032
r k! Phone 8010939760
# ) E-mail.cgrfbyp!@hotmail.com
' Website:www cgrfbypl.com

<=3
.
—

‘ Complaint No.CG-571/24

| | SOHAN PAL

| Vs

| BSES YAMUNA POWER LIMITED(D) KARAWAIL NAGAR
ORDER SHEET

| Date: 19.11.2024

~ Present: -
: Counsel for the complainant

1. Mr. Vinod Kumar,
alit & Mr. Akshat Aggarwat on behalf of BYPIL

2. Mr. Ravinder Bisht, Mr. L

Case called out. Representative of the complainant and Opposite Party are present and heard.

O.P Sought more time for filing reply. Time granted

| Fixed for filing reply on 03.1 2.2024

| SECRETARYZREGISTRAR
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GRE Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

L SECY/CHN 015/08NKS

_<
)

Complaint No. CG-541/2024

ALKA JAIN
Vs
BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR
ORDER SHEET

Date: 19.11.2024

Present:

-~

1. Mr. Rakesh S’harma, A.R. of the complainant
2. Mr. RS. Bisht, Mr. Lalit & Mr. Akshat Aggarwal on behalf of respondent

Case called out. Counsel for the complainant and OP are present and heard.
Counsel for the Complainant filed rejoinder, same is taken on record.

Fixed for Arguments on 10.12.2024.

LN S

-

SECRETARY/REGISTRAR




l *“CGRF Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

rﬂ‘ﬁ (Constituted under section 42 (5) of Indian Electricity Act. 2003)
| ,-E; Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
: f—rml'l Shahdara, Delhi-110032
| R\ Phone: 32978140 Fax: 22384886

i E-mail:cgrfbypl@hotmail.com
B Y P L g yp @rr\‘ CHN 015/08NKS

O e e e T S R

Complaint No. CG- 443/2024

' REENA GUPTA & SHAHIBA SHAHIN

|
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR
ORDER SHEET
; Date: 19.11.2024
| .

Present:

| 1. Mr. Imran Ul Haq Siddigi, Counsel for the complainant
2 Mr. R.S. Bisht, Mr. Lalit & Mr. Akshat Aggarwal on behalf of respondent

Case called out. Counsel for the complainant and OP are present and heard.
I'he Complainant wants more time for filing rejoinder, Time granted.

Fixed for filing 1‘ej'0inder on 05.12.2024.
S
SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma.
Shahdara, Delhi-110032

Phone: 32978140 Fax 22384886

E-mail:cgrfbypl@hotmail. com

15/08NKS

e e it —————— s e SHRE S p—

Complaint No. CG- 473/2024

MOHD GULFAM
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR
ORDER SHEET

Date: 19.11.2024

Present:

-

1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant
2. Mr. RS. Bisht, Mr. Lalit & Mr. Akshat Aggarwal on behalf of respondent

Case called out. Counsel for the complainant and OP are present and heard.
The Complainant wants more time for filing rejoinder, Time granted.
Fixed for filing rejoinder on 05.12.2024.

v

SECRETARY/ﬁEGISTRAR




| C‘GRF Consumer Grievance Redressal Forum
| A g FOR BSES YAMUNA POWER LIMITED
|’ r@ (Constituted under section 42 (5) of Indian Electricity Act. 2003)

| S Sub-Station Building BSES (YPL) Regd. Office Karkardooma
| - Shahdara, Delhi-110032
| m | Phone 32978140 Fax: 22384886
r E-mail:cgrfbypl@hotmail.com
B Y L g yp @,(\ {H‘\‘Ili-‘.\\h.\

A S BT S A ———t ST w2 M TR w———

Complaint No. CG- 475/2024

SHALINI JAIN

! Vs
| BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR
ORDER SHEET
|
|
Date: 19.11.2024
|
| Present: s

; 1. Mr. Imran Ul Hagq Siddigi, Counsel for the complainant
‘ 2. Mr. R.S. Bisht, Mr. Lalit & Mr. Akshat Aggarwal on behalf of respondent

|
|

; Case called out. Counsel for the complainant and OP are present and heard.
|

| The Complainant wants more time for filing rejoinder, Time granted.

Fixed for filing rejoinder on 05.12.2024.

LR .
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Consumer Grievance Redressal Forum

A s FOR BSES YAMUNA POWER LIMITED
rpg; (Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
.f’rfT'\g Shahdara, Delhi-110032
;—E I ' Phone: 32978140 Fax: 22384886

L E-mail cgrfbypl@hotmail.com
B Y P L g yp @;('\ CHN 015/08NKS

Complaint No. CG- 536/2024

KAMLA DEVI
Vs
BSES YAMUNA POWER LIMITED (D) G. T. ROAD
ORDER SHEET
Date: 19.11.2024
Present:

1. Mr. Anil Kumar Bansal, the complainant
2. Mr. RS. Bisht, Mr. Lalit & Mr. Akshat Aggarwal on behalf of respondent

Case called out. The complainant and OP are present and heard.

Counsel for the Complainant filed rejoinder, same is taken on record.

Fixed for Arguments on 10.12.2024.

SECRETARY/REGISTRAR




C -GRF Consumer Grievance Redressal Forum
A FOR BSES YAMUNA POWER LIMITED

ey (Constituted under section 42 (5) of Indian Electricity Act. 2003)

o Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
F‘F“T Shahdara, Delhi-110032

5 Yf_ﬁ Phone 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com
B Y P L g yp @'ft\ (H\-"I;“'*‘-K\'

Complaint No. CG- 540/2024

VIKAS JAIN
Vs
BSES YAMUNA POWER LIMITED (D) G. T. ROAD
ORDER SHEET
Date: 19.11.2024
Present: )

—

None present on behalf of the complainant
Mr. R.S. Bisht, Mr. Lalit & Mr. Akshat Aggarwal on behalf of respondent

1o

Case called out. None present on behalf of the complainant and OP present.
Another opportunity is given to the counsel to file rejoinder.

Fixed for filing rejoinder on 05.12.2024.

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma.
Shahdara, Delhi-110032
Phone: 32978140 Fax: 22384886

E-mail:cgrfbypl@hotmail co

SECY/CHN 015 08NKS

_l_ih

Complaint No. CG- 537/2024

SANGEETA JAISWAL
| Vs
' BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR
ORDER SHEET
Date: 19.11.2024 g

Present:

1. Mr. Neeraj Kumar, Counsel for the complainant
| 2. Mr. R.S. Bisht, Mr. Lalit & Mr. Akshat Aggarwal on behalf of respondent

Case called out. Counsel for the complainant and OP are present and heard.

The Complainant wants more time for filing rejoinder, Time granted.

Fixed for filing rejoinder on 28.11.2024.

i el

‘ SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum

CORF
| A FOR BSES YAMUNA POWER LIMITED
| h (Constituted under section 42 (5) of Indian Electricity Act. 2003)
| ' Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
| & Shahdara, Delhi-110032
| | Phone: 32978140 Fax: 22384886
‘ / {I\ E-mail:cgrfbypl@hotmail.com
| B Y P L SECY/CHN 015/08NKS
|
r
|

Complaint No. CG- 456/2024

MOHAN DEVID

Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR
ORDER SHEET
Date: 19.11.2024

Present:

1. Mr. Imran Ul Haq Siddigqji, Counsel for the complainant
2. Mr. RS. Bisht, Mr. Lalit & Mr. Akshat Aggarwal on behalf of respondent

Case called out. Counsel for the complainant and OP are present and heard.
The Complainant wants more time for filing rejoinder, Time granted.

Fixed for filing rejoinder on 05.12.2024.

e

SECRETARY/REGISTRAR




